RESIDENTIAL PRODUCTS ... A,

HolstonConnect

N
Residential High-Speed Internet wonTHLY RATES

e Vault — Up t0 300 IMBPS INTEIMEE ......ooitiiiieeieeie ettt ettt et ettt eeae et eeteeeaeeaeeeseeseeaseesseseesseeseeeseesseeseennas $49.95
Dependable and fast internet access for email, web browsing, video streaming and all your social media
needs with equally fast uploads.
o Legend — Up t0 500 MBPS INTEINMEL ..eiiiuiiiiiiiiieiiiiieeeiee et ste e st e st e st e e s stteeesstaeeessbaaeeesbbeeessasaaesnssaeenn $59.95
Regarded as steadfast, the renowned 500 Mbps upload and download speeds allow your home to connect
multiple devices while streaming content seamlessly.
N 11T ATl oI o I A G = 41 =T o V=T TSRS $79.95
The possibilities are endless with the fastest internet available and speeds up to 10 times faster than DSL. An
extreme gamer, televisions in every room streaming content, lots of handheld devices connected to the
internet and saving and sharing photos to the cloud means 1 Gig is for you.
o Managed Whole Home Wi-Fi
O SEAUICIP ...t sttt et

Residential Connect Phone wonTHLY RATES

o Connect Local — Unlimited 10Cal CaAlliNg......c.ueeiiiiiieieiie et eeree e e eaee e s e e e e aae e e eenaee e e anaeans $19.95
e  Connect Plus — Unlimited local and domestic long-distance within continental U.S..........ccccociviiiiiiinnnenn. $29.95
o Alternate Number
AddItioNal LISTING ......c..eiiiiiiiiiiiicie ettt ettt s bt e st e e s ate e bt e ebeesabeesaeeebeesnseesnseenaeeen
Foreign Listing
Non-Listing.......
Non-Published
Caption Listing
Incidental Charges
Change Directory Listing.................... $15.00 Change Caller Id..........cceuuieeniiinniiieieie e e ereeeeeenneens
Remove Directory Directory Assistance — PerCall..........cc.eeuneee.
Change Phone Number...................... d Domestic Long-Distance — Per Minute

Change Address ...............ccooeiiinine . International Long-Distance — Above Rate Sheet Per Minute........ $0.01

Change Toll Free Number Offshore Long-Distance — Above Rate Sheet Per Minute.............. $0.01
Seasonal Disconnect Voice................. $15.00

O O o0 O O O

Residential HolstonTV Digital Video Services MmonTHLY RATES
®  HOIStONTV BaSiC (EaSt OF WESL)....cuveiiiiiiieiiiiieieieiecetteeceteeeeeteeeeebeeeeebeeeeesseeeensaeeeessseeesssseeesssseseesseeesnsseeenn $39.95
©  HOISEONTV EXPANAEA ........ooveiriieieieieeticeee ettt ettt ettt e et e eteeeteeaeeeteeaeeneeeseenseensesseenseeseenseenneeneenneennes $99.95
e  HolstonTV Beyond
o Other Services

B Latino OF SPOFES THEE ....cuoouiiuiiiiiieticieteeteee ettt ettt ettt eaeeteeseeasereeasessesseasesserseaeersensensens $5.95
® NFLREAZONE (ANNUAI FEE)....oviveviieieeieeteeteetecteeteeteete et eteeteeteeteeteeseeseeteebeeseeteetestesteesenns $59.95
= Additional 100 hours DVR Storage (100 included; 300 Maximum)........ccccceeeevvveeencrveeennns $5.00
= Additional Stream (3 included; 5 MaXiMmUuM).......ccoooievuieieeeeeeeeeeee et eeee e eee e ere e $5.00
® Each HOIStONTV St TOP BOX.......ccvecveveveietieteeteeteeteeteeteeteeteeteeteeseeseeseesessessessessessessessessenns $5.00
=  Video Bandwidth Charge (Non-subscribers to HolstonConnect Internet) ...................... $15.00
= Starz & Encore Package or Cinemax Package ...........ccocvvveeevieeeeiinieeccieeeccreeeeeireeeeeneee s $13.99
B ShoWtime & TIMIC PACKAEE .......c.ccveveveieieeteeteeteeteeteeteeteeteeteeteeteeteeseeseeteeteeseetesteetesseesenns $10.99
LI 1= (0 0 Yo Y- $17.99

Multi-Service Discounts
®  TriCONNECt LOYAItY DISCOUNT..........ccuoieviieiiieiiii ettt ettt et eeeeereeete e e e eteeeaeeneeeseeseeneeeseensesneesseenneenees $10.00

Residential Non-Recurring Service Fees

e Installation Fee (May Be Waived with 12 Month Service Agreement FUlfillment)............cccceevuvunnrnnnnnnnnnnnnnennennnnnnnns $300.00
®  CONNECION FEE POI SEIVICE ......oiiiiiiiiiiee ettt ettt s e e sttt e e sttt e e sbee e e sbeeeesabbeessbseeesssneeesseeeens $15.00
e 0One time Wi-Fi SUPPOIE Call...........c.ooouiiiiiiiii ettt et ettt et e e te e teeaeeteeeaeeateeteeeteeaseeteeneeanas $29.95
©  AdItioNal WallfiSh .............cooiiiiiiiiiicicecccecece ettt ettt et eteeteeteeteeaeebeeseeteeseereeseeseeseeseeneens $60.00
@ AAAIEIONAI QUL .......ooeeeeee ettt e e et e e e e et e e e e ateeseateesaateeeaaeessastessaseessassteeeasteesasnneens $60.00
e Unreturned Equipment Fee Per Device Up to $600.00
®  SErVICE TraNSTEr FEE@ POI SEIVICE .......uueiieiiiiii e ss s s s s sssssssssssssssssssssssnnnnsnnnns $25.00
©  REUINEU ChECK FEE..........c.ocveviiiciiciecieeteetecte ettt ettt ettt ettt ettt et eteeteeteeaeesseseeteeteeseeseeseeseeseeseeseeseeseeseesseseans $25.00

L Y VoY o= 1| I 27T YT $35.00




SMALL BUSINESS PRODUCTS |/

HolstonConnect =

N

Small Business High-Speed Internet wmonTHLY RATES
®  Pro—Up t0 300 MDBPS INTEINEL ....cveeviiiiiriiieetecteete ettt ettt eteeteeteeteeteeteeteebeeteeteeseeteeteeseetseseeseeseesessesseesessessessenns $59.95

Fast internet for small businesses and equivalent speeds for quick uploading and downloading of
information. This service is recommended for small businesses with 10 or fewer office employees.

®  Enterprise —Up t0 500 MDBPS INTEINET ..veiiiiuiiiiiiiiii ittt ettt estee e esae e e s sbe e e e sba e e esabaeessabaeessabaeeessnnes $149.95
Internet at the speed of business, this blazing fast service offers reliability for businesses with multiple
employees.

L I = 11 R U T o T G = [ =T g Y] TSP $499.95

When super-fast internet speed is a must for your large business with employees, turn to our Business Elite
with a Service Level Agreement to meet your demand.

e Other Services

L T - Y ol | =P $10.00
LS VL= < X oL - | RPNt $1.00
O SMall BUSINESS Wireless Gat@WaY ...........cceeeiiiiiiiiiiiiiiiiiieeiiieeessieeessveeessieeeessiaeeessseeeesssneesssseeeeanns $10.95

Small Business HolstonTV - Digital Video Services wmontHLY RATES

o HolstonTV Business BasiC (EQSt OF WESLE) .....ueiiiiviiiieiiieiiiiiecciieeceereeeeetteeeeetteeeestaeeeessseeesssseeesesseseesssesesnsseeens $59.95
o HolstonTV BUSiNess EXPANAEU ............cueeiiiiiieiiiiieiiiieeeciiee e eitteeesitveeesteeeeeetseeesesneeesessesesnsseeesnsseessnsssessnnsens $119.95
®  HOIStONTV BUSINESS BEYONM ..........ouiiiiiiiiiiiiieiiiiee e eiiee e sitee sttt e e st e e site e e ssbaeeesaaeeesnaaeeesasbeaesnsaaeesnssaeesnsnes
o Other Services
= Latino Tier
= Sports Tier

= NFLREAZONE (ANNUAI FEE)...ueeitiiiiiiieciieie ettt ettt ste et e st e sae e steeneesaesseesessaesseensannnas $59.95
=  Additional 100 hours DVR Storage (100 included; 300 maximum)..........ccceeeveerueeneeenueenns $5.00
= Additional Stream (3 included; 5 MaXimuUm) .......coovueriiiiuiriiiiie e cerreecerreecereeeeennes $5.00
® EQCh HOIStONTV SEE TOP BOX......ccueoeeieiieieeieeeeeeteeeteeeeeteeeteeee et eeteeeeeneeeseeneeeneeeseeneeeneenseenes $5.00
=  Video Bandwidth Charge (Non-subscribers to HolstonConnect Internet) ...................... $15.00
B Starz & ENCOre PACKAZE ........oeviiiiiiiciie et e $13.99
I o1 1= 3V 2 1oL = T $13.99
B Showtime & TIMMIC PACKAZE ........cc.oouvevieeeeeeeeticee ettt et eene e eneeneeneeeneeneeenees $10.99
B HBO PACKAEZE .......cuecueeueeuieeeeieeteeeeeee et et eteeteeaeeteeasetsesseasessessessessessesseseessessersensensensensensens $17.99

Multi-Service Discounts
o TriConnect Loyalty DISCOUNL............oooiiiiiiiiiieiciiecctee st e st e e et e e et e e e s tte e e etaeeeessseeessaeaessaeeeassnesssseaenn $10.00

Small Business Non-Recurring Service Fees

e Installation Fee (May Be Waived with 12 Month Service Agreement FUIfillment)..............ccccveereeeeeeiiveeeeeeeeescnnnnnenn. $300.00
®  CONNECION FEE POI SEIVICE ......oiiiiiiiiiiii ettt sttt e sttt e sttt e e st e e s baeeesbeeeesabaeessbbeeesssnaeessreeens $15.00
e 0One time Wi-Fi SUPPOIE Call...........c.ooouiiiiiiiie ettt et ettt et e e vt te et e eteeeaeeateeteeeteeasaeteeneeanas $29.95
o Additional WallfiShing ..............cccoiiiiiiiiiiiicice ettt ettt ettt teeteereeteeteeteereenas Up to $250.00
@ AAAIEIONAI QUL .......ooeieeeeie ettt e e et e e e e et e e e et e e seateeeaateeeaateesastessasteesaatessanteesannneens $60.00
e Unreturned Equipment Fee Per Device Up to $600.00

e  Service Transfer Fee Per Service .... $25.00
©  REEUINEA CRECK FEE ... oot ee e e e e et e e et e et e eeaeeseseeseseesaeeaneeeaseesaneeseneeseeeaseesaneesaneesaneesneennee $25.00
L Y VT3 o= 1| I 27T YT $35.00
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SMALL BUSINESS PRODUCTS |/

HolstonConnect

N

Small Business Phone wmonNTHLY RATES

®  Business Local — Unlimited [0Cal CAllING .....c.veeiiiiieieiie ettt eetee e e saee e s eae e e e erae e e seasaeeeeanaeens $24.95
e  Business Plus — Unlimited local and domestic long-distance within continental U.S. ..........cccccvveeeiieennneenn. $34.95
O AdAItIONAI LISTING ......coeiviiiieieieciecteetecteete ettt et e et e steeteebesbeebeeteesesbeeseesessasseesessassastessessessessensenns $2.00

O FOF@IGN LISEINEG.......oooiiiiiieiiiieie ettt ettt et e et e et e e etaeeeteeebeeebeeesaeeesaeeaseesaseeesaeeeseesaseeenseesnneennes $2.50
O INONLISTING ..ottt ettt et ee e e e bt e sbeeete e etaeeeteeebeesaseeesseeesaeeaseesaseeasaeeeseesaseeenseesnneennes $4.50
O NON-PUDBIISREM .......c.oouiiiiiiiiiieiece ettt ettt et e eaeeaeeaeeaeeaeereeseesseseersensereeseeneereereens $7.00
LT 0 ' [ i KT o ¥R $7.00
o Incidental Charges
. Change Directory LiSTING .....ccuuiiuiiiiiiiiiiiiiiiiiiiiiiie ittt st st s easetseneetaeennestnestassenssenssenssensnes
. Remove Directory...........cceeevuiinniennnen.
- Change Phone Number...............cc.......
. Change AAdress ..........c.cceeevuieiniennnnnnns
. Change Toll Free Number.....................
L Seasonal Disconnect Voice...................
. Change CallerId ........c.cocevevnieiniiinnnnnns
D Directory Assistance — Per Call ..............
L Domestic Long-Distance — Per Minute
" International Long-Distance — Above Rate Sheet PEr MINULE «.eevvveuuesereerrrrnnnneeeeermnnnnnnseeeeeemnnnsnsseeerennnnnns $0.01
L] Offshore Long-Distance — Above Rate Sheet PEr MINULE «.vvvvvuuuueereereruuueeeeeerrrssnnseeeeessssnnneeesssansnnnneseees $0.01
o Toll Free Services
= INbound Charge — Per IMOU ........c.ccueeveiueeieereeieeieeteeteeteeteeteeteeteeseesesteeseesesseesessessestessessessenns $0.04
= Toll Free NUMbBEr — Per IMONTN c...coiiiiiieiciie ettt eetee e eeaee e senaeeesenaeeeeenes $2.00
m Toll Free EStabliShmeNnt ............ccc.ooviiiiiiiiiiiiceeie ettt e e e e s eaaee e $15.00
o  SIP Trunking
= SIP/PRITrunk/Port INStallation.................ccoocoeeuiiomiiiieticeee ettt eneens $150.00
® SIP PRIVOICE INSTAllatioN............ccooveuieieiiieiieiieieeeeee ettt ete e eee e eaeereereeseeseereeseeseeneeneens $7.00
= SIP/PRI DID Number Charge — Per MoNth.........cc.coveiiiiiiieieieeeeeeee et enes $0.30
= SIP Channel Subscription — Per Month
I [ o Ve Y= (=TT $275.00
@ EQCN LN ettt ettt et e et e et e e e e eateseneeeeae e et e antesenteseneesneenneeeeeeas $10.00
=  Long Distance Minutes Per SIP or PRI Package
LI 0 10 0 |V 1T 4 ¥ TR
e 5,000 Minutes....
® 10,000 IMIINUEES ........uuuuunnnnnnnnnnninninnnnnnnnnnnnnnnnneeannnnnnnnnnnnnnnnsnnnnnnnnnsnnnnnssnsnsnnsnnnnnn
o Conference Bridge — Per MONTN ......cuiiiiiiiiiiiiie ettt e e s eiae e e s eaae e e saeeaeenn
O Premium AtEENAANT.........ociiiiiiiiieiieee et ettt e e s e et e e bt e ebeesnae e raeeteeeneeenreeans
O  COM Pilot / POrtal — ONE TIME FEE ...uveiiiieiiiiieieeceieie e eeteeeeetteeeeetteeeeeteeeeesastesesaseesensressesseeesesseesssnes
0 Com Pilot / POrtal — Per IMIONTN ....c.eiiiiiiiiiiie ettt ettt et eab e et s sareeennees
O Dial by Name Dir€CtOry — PEI USE .......ccoccivieieciiieieiieeieitreeeeirteeeeiseeeessseeessseeesssseessssssessssssesssssessnssnes
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EXECUTIVE ACTIVE ETHERNET RATES \W&/

HolstonConnect Ze

N

HolstonConnect offers dedicated, synchronous Ethernet access via our fiber optic network.
This access is ideal for commercial entities requiring a large amount of bandwidth, both to the
Internet and in a point-to-point environment. Unlike the shared cable modem network, the
Fiber Ethernet network provides a dedicated connection using secure VLAN network
architecture.

The Fiber to the Subscriber (FTTS) network architecture means virtually flawless network
connectivity for the customer. A pair of single mode fiber optic cable are terminated at the
customer’s premises using an Ethernet Access Portal. Multiple VLANSs can be provisioned if
the customer wishes to segregate their network (data, voice, video, etc.). One public IP address is
provided so the network can be “visible” to the Internet, allowing the customer the option of

running their own in-house email or web server without service limitation or prohibition on the
network.

Fiber Active Ethernet Access MONTHLY RATES PER SITE WITH REQUIRED 12 MONTH SERVICE AGREEMENT
e Link—Upto 1 Gbps

O LINK POINE-EO-POINE.......coooviiiiiiiiiciectecteetecteete ettt ete e ete et e e beeteeteeteebeeteeteeteetesteeteeseeteeteetassesreneas $800.00

0 Link 1 Gbps Dedicated INtErNEt ACCESS ..........cceeeiiieeeieiieeccieeeeeeeeeeteeeeeteeeesreeeesaseeeseaseeeennnes $1000.00
e Unity—Up to 5 Gbps

O UNItY POINE-EO-POINT .......oevinviiiiiieiecieteteteeteeteete ettt et e teeteeteeteeteebeeteeseebesseeseeteesesteetesseesens $1200.00

0 Unity 1 Gbps Dedicated INtErNet ACCESS..........cccuieriiiiiiieiiiienieenieerieeeiee st e seeeseeeebeesreesseenaeees $1500.00
e  Fusion—Up to 10 Gbps

O FUSION POINE-EO-POINE.........ccviiiiiiiiiieietetectect ettt ettt et et e e e teeteebeeteeteebeeaeebeeteeteeteetesteetens $1600.00

0  Fusion 1 Gbps Dedicated INTErNet ACCESS...........cccvveeeeiiieeiiiieeeeireeeeteeeeereeeesreeeenreeesenseeesnnsees $2000.00

Installation and Setup Fees:

L B Y T ol 11 - Vo1 25T $1000.00
@ B Y@AI CONLIACE ...ooeveeeeeeeeee ettt et e et e e et e e et e e et e eaaeeeaseesestesseeseseeaseesaneesstesneesseeeaseesastesaseesneeaseeenseesas $500.00
LI T (== o 0o} - ot Waived
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