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Do fresh batteries
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Problem:
No video
onTV

IsTV
plugged
In and
powered
on using correct
HDMI port

Power
on TV and
select correct
HDMI port

Is STB
plugged
In and
powered
on

Is HDMI
Replace cable seated
or Reseat and
cable

functional

Is video

Use other visible
HDMI port using another
HDMI port

Is video

visible on
another TV
in house

Reposition

STB for Is STB Wi-Fi
better signal Signal strong
(strong or or very strong
very strong)

No Video

Displayed
OnTV

Remediate

Mobi circuit or

Edge network
as required

Is video
Reboot now visible
router onany TV

Is video
Reboot now visible
router onTV

Replace
STB

Problem:
Poor audio
or video quality

Poor Audio
or Video

Is ETH
cable seated
Replace or and Functional
reseat cable (skip for Wi-Fi
connections)

Quality

Reposition .
router/STB Is STB WI-Fi
to achieve signal strong
strong or very or very strong
strong signal

Is HDMI or
Replace composite
or Reseat cable seated
cable and
functional

Is audio/video
better using another Remediate
HDMI port Mobi circuit or
Edge network
as required

Use other
HDMI port

Is audio/video I Is audio/video
> quality better on (Eley quality better
another TV ity on TV(s)

in house

Does STB operate
properly when plugged
into other TV

Replace
STB

Defective
TV




